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Training

The objective of  ITS PMO Training is to optimize University workforce performance through application training. Whether it be video, documentation, or traditional instructor-led instructional sessions, our goal is to provide information and tools to academic and administrative personnel that will help them respond effectively to their customers' needs. We are here to assist, enhance knowledge, and develop skills on the applications that are vital to the University's enterprise systems.

Training related services offered by the ITS PMO include:

	Training Need Identification
	Vendor Material Evaluation & Support
	Training Plan Design
	Implementation Support
	Success Evaluation & Lessons Learned


 





Save for link if needed.






	

	
			
  									

							

			

	
	

	

	
		
	
		
			Related Links

UConn Employee Self Service Portal – ESS

Technology Support Center

Information Technology Services

IT Policies, Standards, and Guidelines





Contact Info

ITS – Temporary Administration Building

25 Gampel Service Drive, Unit 1138

Storrs, CT 06269-1138

its.uconn.edu

PMO@uconn.onmicrosoft.com





Technology Support Center

IT Status
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